
How to Be Your Bankruptcy Lawyer’s Pet Client

Recently I emailed a client for an update on a real estate closing.  He emailed me back that the
closing had gone smoothly, and that he was actually on his way across country to his new
home.  I asked him to send me a copy of the closing statement when he got settled in his new
location, and set my file ahead two weeks to check back in.  Within two hours my email server
dinged, and there was the closing statement that logic told me would take some time to get.
That is the kind of response that will make you any attorney’s favorite client.
I’m not saying that you have to pull over to the side of the road to respond immediately to every
request of your bankruptcy attorney, but it is a good example of how to prioritize responding to
your bankruptcy lawyer.  One of the most frequent questions I get from prospective clients is
“how long will my bankruptcy take,” and my answer is that a lot of that depends on you.
Bankruptcy is not a difficult process, but it is heavily dependent on information, and a lot of that
is documentary information.
In addition, a lot of that information is time sensitive.  You not only have to gather a lot of
information, but it all needs to be put together at roughly the same time.  For example, if you
must order copies of your tax returns from the IRS, you may have to update your bank
statements and pay stubs by the time you get the tax returns.  None of that is new or surprising,
and I can roll with it, but the clients who respond to a request quickly, who treat the bankruptcy
process as a priority, are easier to represent, avoid surprises, and I think generally get a better
result.  They certainly get a faster one.


